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INTRODUCTION
Backupify for Office 365 gives you the power to back up, search, restore and 
manage your Office 365 data. Every day, Backupify will identify your most 
recently added and updated data, copy that data to an encrypted archive in a 
high-availability storage cloud, and make backups available through our web 
interface. The process repeats three times a day to ensure comprehensive 
protection for all your data.

SETTING UP YOUR BACKUPIFY ACCOUNT 
As a Datto partner, you will start the process of setting up Backupify for your 
clients from the Datto Store within the Partner Portal using the following 
steps:

1. Log into the Datto Partner Portal via https://auth.datto.com/login.

2. Navigate to Purchasing & Billing > Store from the menu.

3. Click Backupify for Office 365.

4. Click Sign Up for Office 365 Backup.

5. Create a Backupify account. by entering your customer’s name 
and an administrative email account for the customer’s Office 365 
domain. Note that the password should be different from the one that 
you use to log in to Office 365.  

6. Authenticate your O365 account to grant Backupify access to your 
account. Once authenticated Backupify will scan Active Directory for 
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accounts and begin the process of backing up data. 

A few important notes about creating your account:

1. You must use an Office 365 business account. Backupify does not 
back up personal accounts. 

2. The Office 365 account you use must be an administrative account.  

USING THE BACKUPIFY INTERFACE 
Once you have created your Backupify account and authenticated with Office 
365, you can log in at any time by visiting https://sso.backupify.com/login and 
entering your Backupify account credentials.
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Understanding the Dashboard
Once logged in, you will see your Dashboard. The Dashboard contains an 
Account Summary, Activity Feed, and Search Box at the top that allows you 
to select users to manage. 

The Account Summary provides a macro-level summary of the major 
activities that are happening in the system. It shows the number of users that 
are actively being backed up, and the restores and exports in progress.
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The Activity Feed provides a streaming view of events as they occur in 
the system. Since activities such as restores or exports can take a while 
to complete, the Activity Feed informs the user as they are kicked off or 
completed. In the case of exports, the Activity Feed also provides the link to 
the export .zip file.  

The Search Box lets you search for users that have been backed up in order to 
manage their accounts. As you begin typing, the system auto-suggests users 
that match. 
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Viewing Users and Items
Once you select a user, you are brought to that user’s mail list. Browse for an 
email using the folder structure in the left pane, or click the Search icon in 
the upper right to search on fields including keyword, recipient, sender, date 
range, subject, or if the email contains attachments. 

The top of the page contains a drop-down menu that allows you to switch 
between OneDrive, Contacts, Calendar, and Mail. Users can have multiple 
calendars, and you can search for calendar events by a number of fields 
including keyword, organizer, participant, date range, subject, or if the event 
contains attachments. 
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Contacts include both individual contacts as well as contact lists. Search 
criteria include keyword, name, company name, job title department, email 
address, address, and phone number. 

For each type of view, you can click an item to view a brief summary. The 
summary also provides a link to preview the full message or event content. 
Note that the preview only displays text and images, and removes all styling.  
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Restoring Items
You can choose to restore selected items from the results list or all backed-up 
content.  

• Restore all items by leaving all items unchecked and clicking Restore. 
This will restore the entire OneDrive, mailbox, calendar, or contacts list 
for a user and is useful if a user deletes the full contents of the mailbox. 

• Restore select items by checking the box next to the items you want to 
recover, then click Restore. 

• Note that OneDrive files larger than 250MB must be exported rather  
than restored.

You’ll then be asked to confirm your restore. Click Start Restore to start the 
process. Backupify will create a new folder for the restored files to ensure 
that it does not overwrite existing content. This is true for both full and select 
restores. 
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Exporting Items
When exporting, you can select individual items, folder content, search 
results, or all mail, calendars, or contacts to export for the selected user. 
Similar to restores, you can leave all items unchecked to export everything, 
such as when you want to secure or archive the mailbox of an executive that is 
leaving the company.  Otherwise you can check the items to export.  In either 
case, click Export to begin exporting.   

Backupify will export the mail content in MBOX format and place it in a .zip 
file. OneDrive content is also exported in .zip format. You can access the zip 
file from the Activity Feed on the Dashboard. Calendar exports are in iCal 
format. Contacts are in vCard format. 
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Viewing the Account Activity Log
Backupify provides an Account Activity Log which contains all activities within 
the system. In the event that the system is not performing as expected or 
you need to engage with Datto Customer Support, they will typically request 
your activity log to help troubleshoot any issues you are facing. To view your 
Account Activity Log:     

1. In the upper right corner of any screen, click the Settings icon > 
Account Settings.

2. From the Account Overview screen, click Download under Account 
Activity Log.

CONCLUSION
Backupify for Office 365 gives you the power to back up, search, restore and 
manage your Office 365 data. For more information about Backupify, visit our 
Knowledge Base at https://backupify.zendesk.com/hc/en-us

If you should ever need any help with the product, please do not hesitate to 
contact our Datto Support team.


